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TESTIMONIAL
Thank you to Danielle Leacock for treating me with the courtesy and efficiency I am looking for in a bank.  

I had simply wanted to open a new business bank account.  I had tried Nat west internet banking but when my local branch lost my application (fortunately for me), I thought this is not the service I wanted.  
Opening an account with HSBC could not be easier, I attended her office with my documentation and within the hour I left with everything setup and running.  I was able to immediately organise my regular payments.  I received my cheque book with days.

I am grateful for the service I received, especially as my business has a small turn over and thus in the short term small income to your bank.  I felt as though I was a person and that counts to me.

Since opening the account I had a question around the most cost efficient way of transacting certain transfers. This question was answered very quickly and the support service excellent.

Yours Sincerely

Jerry Mapp
17/2/2011





 
