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26™ October 2007

Dear Sir or Madam

| have worked on two websites with Sue from Singernet now and | felt the need
to put down on paper my experiences.

| am not a computer literate individual so needed my hand holding throughout
the whole process, also as | work in a creative industry | wanted to design my
own website.

None of this phased Sue one bit, after taking a very thorough brief | was told
exactly what | was to provide, what artwork, what images — everything.

The whole process seems to fly by with out any problems, whenever | had a
problem or a question Sue was at the end of the phone to help me.

The admin suite is very straightforward; | can update my projects or news
whenever | want — | don’t even have to call Sue!

| would not hesitate to recommend Sue and Singernet to anyone in need of a
top class website.

Kind regards

Mark Brattle
Mountview Productions
07748 636889

Web sites:
www.mountviewproductions.co.uk
www.nickyandmark.co.uk




