Education Slot – Richard Edwards

Active Listening

1). 
Whether you listen or not is, like everything, a choice you make. You have to want to listen.

2). 
There is a difference between listening and hearing…you can hear noise but you listen to words.

3).
What’s so interesting over their shoulder???? Most people do it…STOP IT RIGHT NOW (think how it makes you feel when it’s done to you!?)

4). 
Look people in the eye when they are speaking to you, show emotion, demonstrate you are listening…no-one likes talking to a wall.

5). 
Qualify what they’re saying – more proof you are listening…and it helps you remember too!

